
Eyelash Extension Services

Our eyelash extensions are already curved and come in six different sizes and  
thicknesses for you to choose from. Whether you like them thin and natural, long 
and dramatic, or thick and lush, we have eyelashes for every style.

FREQUENTLY ASKED QUESTIONS

What should I do before my appointment?
1.	 Remove all eye makeup and clean your eyelashes with mild oil-free cleanser. Do not use any oil 

based makeup remover.
2.	 Do not use any mascara. 
3.	 Do not curl eyelashes, straight ones work better. 
4.	 If you wear contact lenses, please remove them prior to treatment.

How is the lash extension performed?
The synthetic eyelashes are applied using a special bonding agent to each of your own individual 
eyelashes.

Can I use an eyelash curler? 
No, a curler is too harsh on the eyelashes and will break the bond.

Can I use mascara?
Novalash is the only mascara that can be used on lash extensions, it is formulated in a way that it will 
not compromise the lash adhesive.

Are the extensions glued to my skin?
No, the extensions are glued onto your natural eyelash, about 1 mm away from your skin. Neither the 
synthetic nor the glue ever comes in contact with your skin.

Is the glue odorless? 
Absolutely, burning and tearing do not usually occur.

What should I do after the appointment?
1.	 Avoid getting your eyelashes wet for the first 24 hours after the extension. 
2.	 Avoid swimming, steam rooms and hot saunas within the next 48 hours. 
3.	 Do not use an eyelash curler or tint since this will break the bond. 
4.	 If wearing mascara, Novalash is the only mascara that can be used on lash extensions, it is  

formulated in a way that it will not compromise the lash adhesive. 
5.	 Use only non-oily, non-creamy cleanser to remove makeup.
6.	 When cleaning, do not rub your eyes too hard.
7.	 Do not attempt to remove any extension eyelashes yourself. 
8.	 It is safe to groom extensions so we recommend using an eyelash comb to straighten any  

stray lashes. 
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Why do you recommend retouching every 2 weeks?
Naturally you lose 1 or 2 eyelashes every day, but normally you won’t notice them missing  
because your natural eyelashes are not very thick. However, with eyelash extensions you’ll  
notice when they fall off right away because they are much thicker and longer than your 
natural eyelashes. When a new eyelash grows in it is time to touchup your eyelash extensions. 
Some people come in once a week because they prefer a full look at all times, but we  
recommend coming in every 2 weeks to maintain the lash extensions.

How do you remove eyelash extensions?
Please do not attempt to remove them yourself, since the glue is very strong. You’ll have to 
get them removed professionally in the spa or wait for them to fall off on their own, which can 
take up to 2 months.

The longevity of the eyelash extensions depends on how well you take care of them. The 
maintenance depends on you; therefore, we cannot guarantee how long they will last. We  
recommend having a touchup every two weeks.

PRICE LIST

Full Set of Lashes..................................................................................... $200

Fill-Ins:       

     within 2 weeks........................................................................................$60

     3 weeks.......................................................................................................$75

     4 weeks ...................................................................................................$150
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Eyelash Extension Consultation and Liability Release Form  

Name ____________________________________________________________________________________________

Address _________________________________________________________________________________________ 

City __________________________________________  State _________________________  Zip ________________

Home Phone ________________________     Cell Phone ________________________    Work ________________________ 

Email ______________________________________________ Birthday (MM/DD/YYYY) ________________________

Emergency contact name and number ________________________________________________________________ 

Who referred you?_________________________________________________________________________________ 

Allergies (latex, acrylates-such as acrylic nails): No ■   Yes ■   Explain: _________________________________________

Asthma or any respiratory (breathing) problems: No ■   Yes ■  Explain: _______________________________________

Sensitivities (itchy eyes, seasonal hay fever): No ■   Yes ■   Explain: __________________________________________

Medical problems (thyroid condition, alopecia, hair pulling-Trichotillomania): No ■    Yes ■   Explain:_________________  

Are you able to lie on your back for 2-3 hours? No ■   Yes ■   

Are you pregnant or planning to be? No ■   Yes ■  

Prior eyelash extension procedure? No ■   Yes ■  Result?___________________________________________________ 

Do you wear contact lenses? No ■   Yes ■     

Will you remove them (it is recommended to remove lenses): No ■   Yes ■      

Type of makeup remover and mascara: ________________________________________________________________

Desired length/style of extensions: (natural, longer, dramatic, cat eye, embellished): ___________________________

Sleeping on my face, extreme weather changes, steam, sauna, and other activities may damage the adhesive or crimp 

the extensions and may require more frequent refills. I reviewed and understand the aftercare instructions and will do 

my part to help maintain my eyelash extensions. 

Initial _______

I understand that eyelash extensions require ongoing maintenance (similar to nail rebase) and the “refill” fees are 

based on time and/or the number of extensions that need to be replaced at the “refill” appointment. If I wait too long 

between “refills,” I may need to pay for a new full set. If I no longer wish to wear the eyelash extensions, my technician 

will remove them and I will not try and remove them myself. There may be a fee for removal of my eyelash extensions. 

Initial _______  
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I will seek medical care (at my own expense) and contact my NaturaLash Technician immediately if any allergic or 

adverse reaction occurs. All of my questions were answered and I understand the procedure risks. 

Initial _______

I grant permission to use my before and after photos for marketing or examples of my technicians work. 

(Before and after photos are permanent parts of the Technician’s records. You may opt out of marketing purposes.) 

Initial Y_______ N_______  

I release NaturaLash by WINKx LLC and my Certified NautraLash Technician or Oliver West Apothecary & Day Spa Inc.  

from any and all liability associated with this procedure (which will be performed with the utmost attention to safety 

and proper application using tools and products that the Technician has been trained and certified to use. NaturaLash 

provides extensive, safe eyelash extension application training and is not responsible for any Technician errors or mis-

understandings.) This procedure has many variables due to lifestyle, moisture, weather, extreme temperatures, natural 

eyelash shedding, and other factors. The Technician will assess and decide if I am a candidate for this service to the 

best of their ability. No guarantees are made or implied.

Initial _______

By signing below, I verify that I have read and understand the above statements and agree to them. I also read and 

initialed the space above. (a separate insurance release form may also need to be signed that provides coverage for 

this procedure.) 

Client Signature_____________________________________________________  Date:________/________/________
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